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WihattissAtitiCiald htalligtipeae?
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A Artificial intelligence (Al) refers to technologiesthat
involve the use of computer programmes and
machinesto mimic the problemsolving or decision
makingcapabilitiesof humanbeings

A Examples of Al applications include:
1. Facial recognition
Speech recognition;
Chatbots;
Data analytics; and
Automated decisiommaking or recommendatian

2.
3.
4.
5.
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Facial Recogmiipon

1. Capturethe faceof atarget person

2. Analyseand record distinguishabldandmarks
of the face,i.e. nodalpoints

3. Convertlocationof nodalpointsinto numerical
datato formulate an uniquefacetemplate

4. Comparethe facetemplateto other templates
In a databaseto identify the target person

Picture source: Wikimedia Commons 3
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IncnessingyUdsecob Ahificiad i thiligdigence

1. Al has enormous potential to boost oo
productivity and economic growth

2. Al is gaining popularity in Hong Kong

3. Privacy and ethical risks of Al are not
negligible

4. Consensus on legal regulation is yet to form
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PotentiahlrahlagobAA|

A Googl€ atudy in 2020 showedthat 78% of Hong
Kong businessesbelieve that Al is beneficial
62% of HongKongbusinessegxpectto increaseAl
investmentin future

A t ¢/ @searchin 2017 showed that global GDP
couldbe up to 14%higherin 2030asa net effect of
usingAl, mainlydrivenby:

a) Enhancedgroductivity,

b) Better personalisatiorof services and products;
and

c) Improvedquality of servicesand products
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A a OY A yglobatstrdeyin 2019 showedthat 62% of
the respondentsin the financial sector have applied
at leastone Al capability

A In 2019 the HongKongMonetary Authority reported
that 89% of surveyed retail banks in Hong Kong
adoptedor plannedto adopt Alapplications

A TheHongKongAcademyof C A VY | ese&c@port
releasedin 2021alsosuggestedhat 71% of surveyed
financial services companiesin the APACregion
adopted or planned to adopt Al and Big Data
technologies'n the next 12 months
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Examplm affinaacucatet@rchdniaifait Al

A Three facial recognition programmes showed a
consistently higher error rate for identification of
dark-skinnedwomen (Source MIT News,11 Feb2018

[ MIT News

T =9 Amazon ditched Al recruiting tool that
o i : | favored men for technical jobs
i, a researcher in the MIT Media Lab's Civic Media group -
Photo: Bryoe Vickmark - Specialists had been building computer programs since 2014 to
A > review résumés in an effort to automate the search process
Study finds gender and skin-type bias in ¥ w1 A0
commercial artificial-intelligence systems \ ‘
Examination of facial-analysis software shows error rate of 0.8 ;) i /
percent for light-skinned men, 34.7 percent for dark-skinned B |
, women. )
N o

Al Y 1 28yr€ciéuitment programmefavouredmale

candidatesowingto its male-dominatedtraining data
(Source TheGuardian 11 Oct2018
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http://news.mit.edu/2018/study-finds-gender-skin-type-bias-artificial-intelligence-systems-0212
https://www.theguardian.com/technology/2018/oct/10/amazon-hiring-ai-gender-bias-recruiting-engine

Mettanassse + Am Alteenat vey &\t | d

A Metaverserefers to a highly immersive
virtual world where people gather to
communicate in shared virtual spaces
with the aid of Al-poweredavatars

A It is envisagedthat there will be a
WK &-NJS INdtefhative world as the
metaverseexpands

| - A Isit the nextbigthing?
o /

SourceBBC, 18 Oct 2021 8
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https://www.bbc.com/news/technology-58749529

